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Number of comments received Apr 14 – Mar 15 

Month Number of comments 

April 2014 45 

May 2014 61 

June 2014 35 

July 2014 60 

August 2014 65 

September 2014 46 

October 2014 37 

November 2014 79 

December 2014 28 

January 2015 50 

February 2015 44 

March 2015 126 
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Comments by sentiment, Apr 14 – Mar 15 
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5 most frequently mentioned topics, all sentiments, Apr 14 – Mar 15 
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Positive comments by topic: Apr 14 – Mar 15 (including the positive elements of the mixed comments) 
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Negative comments by topic: Apr 14 – Mar 15 (including the negative elements of the mixed comments) 

 

21 19 
15 

7 6 7 7 7 5 5 5 3 6 3 1 3 5 
1 4 2 2 2 1 3 2 5 5 

1 3 1 1 

26 
22 28 

20 

10 
4 

8 
2 8 5 7 

3 
4 7 

6 5 2 3 
2 1 2 3 2 

1 2 1 
1 2 

1 1 3 

16 
20 14 

9 

8 

5 
6 

3 

7 
6 

8 

7 
6 

1 6 6 
3 

3 

2 
4 

1 
3 2 1 

2 
1 1 

3 3 2 1 1 
3 

27 
22 

15 

5 

7 

13 6 

14 
6 

9 4 
10 5 

8 4 2 
4 

8 
2 2 

5 1 2 2 
7 3 4 1 4 3 1 2 4 1 1 

90 

83 

72 

41 

31 
29 

27 26 26 25 24 23 
21 

19 
17 16 

14 
12 11 10 9 8 8 8 8 7 7 7 7 7 6 6 5 5 4 4 4 

6 
10 

7 

0

10

20

30

40

50

60

70

80

90

100

Q
u

al
it

y 
o

f 
tr

ea
tm

en
t

A
cc

es
s 

to
 a

 s
e

rv
ic

e

W
ai

ti
n

g 
ti

m
es

A
p

p
o

in
tm

e
n

t 
b

o
o

ki
n

g 
se

rv
ic

e

A
cc

es
s 

to
 in

fo
rm

at
io

n

St
af

f 
at

ti
tu

d
e

s

M
e

d
ic

in
es

 m
an

ag
e

m
e

n
t

B
u

ild
in

g 
an

d
 f

ac
ili

ti
e

s

In
fo

 f
o

r 
re

la
ti

ve
s/

fr
ie

n
d

s

Fo
o

d
 a

n
d

 h
yd

ra
ti

o
n

N
eg

at
iv

e
: g

en
e

ra
l

C
ar

 p
ar

ki
n

g

D
is

ch
ar

ge
s

C
o

m
p

la
in

ts
 m

an
ag

e
m

en
t

St
af

fi
n

g 
le

ve
ls

C
o

o
rd

in
at

io
n

 w
it

h
 o

th
er

 p
ro

vi
d

e
rs

D
ia

gn
o

st
ic

s

D
is

ta
n

ce
 t

o
 a

 s
e

rv
ic

e

R
e

fe
rr

al
s

D
ig

n
it

y 
an

d
 r

e
sp

e
ct

C
o

n
fi

d
en

ti
al

it
y/

p
ri

va
cy

Sa
fe

ty
 o

f 
ca

re
 a

n
d

 t
re

at
m

e
n

t

P
at

ie
n

t 
fi

n
an

ce
s

A
p

p
o

in
tm

e
n

ts

P
P

I C
h

an
ge

 o
f 

se
rv

ic
e

Sa
fe

gu
ar

d
in

g 
an

d
 a

b
u

se

C
le

an
lin

es
s 

an
d

 in
fe

ct
io

n
 c

o
n

tr
o

l

C
h

o
ic

e 
o

f 
se

rv
ic

e
 p

ro
vi

d
er

Su
it

ab
ili

ty
 o

f 
p

ro
vi

d
e

r 
(o

rg
an

is
at

io
n

)

P
at

ie
n

t 
tr

an
sp

o
rt

St
af

f 
tr

ai
n

in
g 

an
d

 d
ev

el
o

p
m

en
t

R
e

co
rd

s 
m

an
ag

em
en

t

C
o

o
rd

in
at

io
n

 o
f 

se
rv

ic
es

Fi
n

an
ci

al
 v

ia
b

ili
ty

Su
it

ab
ili

ty
 o

f 
st

af
f

Eq
u

ip
m

en
t

Se
rv

ic
e 

co
ve

ra
ge

2
 t

o
p

ic
s 

w
it

h
 3

 c
o

m
m

e
n

ts
 e

ac
h

5
 t

o
p

ic
s 

w
it

h
 2

 c
o

m
m

e
n

ts
 e

ac
h

7
 t

o
p

ic
s 

w
it

h
 1

 c
o

m
m

e
n

t 
e

ac
h

Jan - Mar 2015

Oct - Dec 2014

Jul - Sept 2014

Apr - Jun 2014


